West Coast Amateur Musicians Society ———|

Wireless Internet Information
Connecting to the Internet during WCAMS Summer Music Camp

Trinity Western University has a wireless Internet network. You can access the network during
your week at camp by registering as a guest once you arrive on campus. Instructions for
registering your wireless Internet connection are on the following three pages. You will need a
Visa or MasterCard to pay the $10 fee online.

Areas covered by the wireless network include:

e all classrooms

e all student dorms
e the cafeteria

e the Atrium

There is also some incidental wireless coverage outside some of the buildings, so it may be
possible to sit outside and still connect to the wireless network.

If you are having trouble connecting from somewhere that does have coverage, there are a
couple things that may prevent you from connecting:

e 2.4Ghz cordless phones (if connected to the analog phone jack in your room) operate on
the same frequency as the WiFi Network, so such phones in close proximity to your
computer will block your wireless connection.

e Microwaves also operate on the same frequency and will block your connection.

As part of the wireless Internet registration process, you must agree to Trinity Western
University’s Information Technology Acceptable Use Policy:

http://www.twu.ca/divisions/technology/students/aup.html

We recommend that if you use a web-based e-mail program, you save this document to your
computer so that the instructions are accessible when you get to camp.
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Registering your wireless network connection

In order to continue using the TWU wireless network, please complete the following
steps to register your computer with our wireless network:

1. Make sure to disconnect your network cable from your laptop computer and
verify that your wireless connection is turned on.

2. Open your preferred web browser (Internet Explorer, Mozilla Firefox, Safari,
etc.) and attempt to navigate to web site that is located off-campus (i.e. —
www.yahoo.com). You should see the following web page displayed,
indicating that you need to complete the TWU Internet Access Registration.

[If this screen does not appear and you receive an Error 404 or similar page,
try entering a different web page address into your browser].

T TRINITY WESTERN UNIVERSITY

a. Click on the | am a Guest link in the middle of the TWU Internet
Access Registration screen.
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3. Your browser should then be redirected to the Guest Internet Access
Registration screen to authorize your wireless registration —

Wekcoms guest Serviss  Sgni

a. Complete the required registration information and click the Submit
button.

4. Following this, your browser will be redirected to the Internet Acceptable Use
Policy page —

a. After reading the Acceptable Use Policy, use the click here link to be
redirected to the Purchase Wireless Access page.
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Wireless Purchase Shopping Cart

c. Proceed to the Checkout to complete the purchase of your network
registration.

d. You should then receive the following message -
Internet Registration Succeeded
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5. Shut Down your computer, wait for 2 minutes, and then Restart in order for
your computer to obtain a valid network address.

[If problems still persist after following these directions, please submit a
Helpdesk request at www.twu.ca/help].
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